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NOTICE is hereby given that the One Hundred and Thirty-third Annual General Meeting of 
The Victoria Mutual Building Society will be held at Wyndham Kingston Hotel, Ballroom 3, 

77 Knutsford Boulevard, Kingston 5, Jamaica on Thursday, July 26, 2012 at 3.00 p.m. for the 
following purposes:-

By Order of the Board

Keri-Gaye Brown
Secretary
Dated; 28th day of May 2012

In accordance with and subject to the provision of Rule 89, a member of the Society is entitled to appoint a proxy to attend and 
vote at this meeting in his/her stead. The Proxy form shall be provided by the Secretary on request. The completed Proxy form 
shall be signed by the member and delivered to the Secretary at the Chief Office of the Society not less than ten (10) days before 
the time appointed for holding of the meeting.

Notice of Annual 
General Meeting

1.  To   receive    the  Audited    Group   Accounts 
 for the year ended 31 December 2011  
 and the Reports of the Directors and  
 Auditors circulated herewith.

 To consider and, if thought fit, pass the  
 following Resolution:-

 Resolution No. 1

“THAT the Audited Group Accounts for the year 
ended 31 December 2011 and the Reports of 
the Directors and Auditors circulated with the 
Notice convening the meeting be and are hereby 
adopted.”

2.  To elect Directors.

The Directors retiring from office by rotation 
pursuant to Rule Number 61(1) of the Society’s 
Rules are Messrs. Richard M. Powell and Michael 
McMorris and being eligible offer themselves for 
re-election.

To consider and, if thought fit, pass the following 
Resolutions:

Resolution No. 2 (a)

“THAT Mr. Richard M. Powell be and is hereby 
re-elected a Director of the Society”. 

Resolution No. 2 (b)

“THAT  Mr. Michael McMorris be and is hereby 
re-elected a Director of the Society”.

3. To appoint Auditors and authorize 
 the Directors to fix the remuneration of  
 the Auditors.

To consider and, if thought fit, pass the following 
Resolution:

Resolution No. 3

THAT Mr. Linroy Marshall and Mr. Patrick Chin, 
Chartered Accountants, of KPMG, having 
agreed to continue in office as Auditors, be and 
are hereby appointed Auditors of the Society 
pursuant to Rule 71 of the Society’s Rules to 
hold office until the next Annual General Meeting 
at a remuneration to be fixed by the Directors of 
the Society.
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Directors’ Report
The Directors take pleasure in presenting the One Hundred and Thirty-third Annual Report and Statements of Revenue and 
Expenditure of the Group and the Society, for the year ended 31 December 2011, together with the Statements of Financial 
Position of the Group and the Society, as at that date.

SURPLUS
The Group Revenue and Expenditure Account shows Gross Revenue of $5.498 billion (2010: $6.399 billion) and Net Surplus of 
$912.88 million (2010: $2.053 million).

DIRECTORS
The Directors who served the Society since the last Annual General Meeting are:

In accordance with Rule 61(2) of the Society’s Rules, at the next Annual General Meeting, Messrs. Richard M. Powell and 
Michael McMorris will retire by rotation and being eligible, will offer themselves for re-election.

AUDITORS
Messrs. Patrick Chin and Linroy Marshall, of KPMG, Chartered Accountants, Auditors of the Society, retire and, in accordance 
with Rule 71, being eligible, offer themselves for re-appointment.

The Directors wish to record their thanks to the management and staff for their continued commitment to the Society and for their 
hard work during the year under review.

By Order of the Board
28 May 2012

Keri-Gaye Brown
Secretary

8-10 Duke Street, Kingston
Jamaica, West Indies

Mr. Michael McMorris, Chairman
Dr. Judith Robinson, Deputy Chairman
Mr. Roy Hutchinson
Rear Admiral Peter Brady
Mr. Noel daCosta
Mr. Fernando DePeralto
Mr. George Dougall

Mr. Paul Pennicook
Mr. Richard K. Powell
Mr. Richard M. Powell
Mr. Maurice Robinson
Mrs. Jeanne Robinson-Foster
Miss Sandra Shirley
Mr. Matthew Wright
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Board of 
DIRECTORS

Michael A. McMorris 
B.A.,	
Chairman

Mr. Michael McMorris is the Chairman of the Board 

of Directors at Victoria Mutual Building Society and 

has been a member of the Board for over six years. 

He is also the Principal of the business management 

firm KRONOS Limited that specializes in new venture 

development, and includes among its areas of 

expertise, investment project feasibility & facilitation, 

debt and equity fundraising and corporate 

management outsourcing. Prior to KRONOS, Mr. 

McMorris has had a successful career in both the 

Private and Public sectors and was previously 

an Executive Director of Jamaica Promotions 

Corporation (JAMPRO) and has held the position of 

Managing Director with Trafalgar Commercial Bank 

(now First Global) and Knutsford Capital Merchant 

Bank, of which he is also a founder. He has been 

President of the Merchant Bankers Association, 

Chairman of the Finance Committee of the Airports 

Authority of Jamaica and a member of the Board of 

the National Export-Import Bank. Mr. McMorris also 

currently serves as Chairman of the Victoria Mutual 

Wealth Management Limited and Deputy Chairman 

of the Victoria Mutual Group’s affiliate company, 

British Caribbean Insurance Company (BCIC).

Dr. Judith Robinson is a Chartered Accountant and 

Management Consultant with extensive experience 

in the areas of organizational development, financial 

planning and control, strategic planning and 

performance monitoring and evaluation. A former 

partner in the management consulting practice of 

PriceWaterhouse Jamaica, Dr. Robinson has held 

senior executive and accounting positions at the 

National Water Commission, the now defunct Jamaica 

Telephone Company Ltd., and NCR (Jamaica) Limited. 

She currently serves as a Director of the Caribbean 

Cement Company Limited and IGL Limited and is 

a member of the Wolmer’s Trust and Public Sector 

Committee of the Institute of Chartered Accountants of 

Jamaica.

Judith Robinson 
Ph.D.,	F.C.C.A.,	F.C.A.,	
Deputy	Chairman	
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Mr. Richard Powell, President and Chief Executive 

Officer, joined The Victoria Mutual Building Society in 

July 2005 and is the first leader of the Society to have 

been appointed from outside of the organization. Mr. 

Powell is a highly qualified and respected executive, 

whose professional experience includes appointments 

as President and CEO of Life of Jamaica Limited 

and Blue Cross of Jamaica, as well as an executive 

management position at the Lascelles DeMercado 

Group of Companies.

He has also had a successful engineering career in 

the public sector and has a reputation for executing 

his responsibilities with unquestioned integrity, 

dedication and professionalism. Mr. Powell has led 

a drive to transform the Society and its subsidiaries 

into an integrated financial services provider. The 

new strategic approach is geared, not only towards 

improving financial and operational efficiency, but also 

repositioning the Group as a dynamic and customer-

driven organization. Mr. Powell has served on the 

Boards of many Companies and Public Sector Agencies 

including Life of Jamaica Limited, Island Life Insurance 

Company Limited, Lascelles DeMercado & Company 

Limited, The National Resources Conservation  

Authority, the Environmental Foundation of Jamaica 

and the National Works Agency. 

Richard K. Powell 
M.B.A.,	M.	Sc.,	B.	Sc.	(Hons.),	
President	&	CEO	

Mr. Roy Hutchinson, former Chairman of the Victoria 

Mutual Building Society Board of Directors, has owned 

and operated Hutchinson’s Motors Ltd., a successful 

motor company since 1965. He was also the proprietor 

of Hutchinson’s Texaco Service Stations and Starmart 

in Savanna-La-Mar and Negril, and is the Managing 

Director of Southwest Development Company Limited.

This past student of Munro College is a Justice of the 

Peace, and in 1993 was the worthy recipient of the 

Prime Minister of Jamaica’s Medal of Appreciation. He 

was also awarded the Order of Distinction (O.D.) by 

the Government of Jamaica in 1999. Mr. Hutchinson is 

The Charter President of The Savanna-La-Mar Rotary 

Club, serving as President between 1969 and 1971. 

He was also the Chairman of the Board of Governors 

of Munro College between 1976 and 1991, Chairman 

of the Negril Green Island Planning Authority between 

1972 and 1980, a Director of the Board of the Urban 

Development Corporation between 1990 and 2006, a 

member of the Jamaica Gasoline Retailers’ Association, 

member of the St. George’s Anglican Church Committee 

and Rector’s Warden.Roy N. Hutchinson
O.D.,	J.P.

Mrs. Jeanne Robinson-Foster, Attorney-at-Law and 

Notary Public, possesses over 20 years of experience 

in the Legal profession and was founding Partner of 

Watt, King & Robinson. In October 2011, she was 

conferred with the Order of Distinction (O.D.) in the 

Commander Class. A Past Director of the Montego 

Bay Chamber of Commerce, Mrs. Robinson-Foster 

is the Immediate Past President of the Cornwall 

Bar Association, a Past National President of the 

Soroptimists Club of Jamaica and has also held the 

post of Director of the Montego Co-Operative Credit 

Union, Montego Bay High School, Barracks Road 

Primary and the Cornwall Regional Hospital. Mrs. 

Robinson-Foster is presently Chairman of the Board 

of the Mutual Building Societies Foundation and Sam 

Sharpe Teachers College, represents the Building 

Societies Association on the Governor General’s 

Achievement Awards Cornwall County Committee 

and is a Trustee and Chairman of the Good Shepherd 

Foundation. She is actively involved in the Calvary 

Baptist Church and many other organizations.

Jeanne P. Robinson-Foster 
C.L.E., LL.B	(Hons.),	B.A.	(Hons.),

Board of Directors Cont’d
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Mr. Noel daCosta was appointed to the Board 

of Directors in January 2006. He is currently a 

consultant with Diageo where he previously held the 

position of Corporate Relations Director for Central 

America and the Caribbean.  He has also held senior 

management positions at Desnoes & Geddes Ltd., 

including Brewmaster and Technical Director. This 

Commonwealth Scholar and Fellow of the Institute 

of Chemical Engineers in the UK and the Jamaica 

Institute of Engineers, is qualified in Engineering, 

Management and Insurance. Mr. daCosta has served 

and continues to serve on many other boards, 

including Petroleum Corporation of Jamaica, Desnoes 

and Geddes Ltd, the Jamaica Chamber of Commerce, 

United Way of Jamaica, Caribbean Association of 

Industry and Commerce, and the Caribbean Breweries 

Association. He currently heads the committee that is 

crafting the National Building Code for Jamaica. 

Mr. Noel daCosta 
MA.Sc.	M.B.A.,	B.	Sc.,	ACII	

Mr. Paul Pennicook, an experienced hotelier, has 

held several executive management positions in the 

hotel and tourism industry including management 

positions at the Holiday Inn, Montego Bay before 

going on to work as General Manager at Couples, 

Ocho Rios, and Senior Vice President of Sales and 

Marketing for SuperClubs. Mr. Pennicook joined 

Unique Vacations, the Marketing arm of the Sandals 

Resorts chain,  in 1995 as Executive Vice President. 

He was appointed to the position of President and 

Chief Executive Officer of Couples Resorts in 1997, 

served as First Vice President of The Jamaica Hotel 

and Tourist Association (JHTA) as well as Chairman 

of that organization’s Marketing Committee. He was 

named Hotelier of the Year in 2001 by the JHTA. 

Mr. Pennicook previously held the position of Director 

of Tourism for Jamaica and has also served as Senior 

Vice-President at Air Jamaica. He now serves as 

President of International Lifestyles Inc, the Worldwide 

Representative for SuperClubs Resorts. He is a wine 

connoisseur who has visited Vineyards in California 

(USA), Australia and Europe studying blends indicative 

to these regions. 

Paul Pennicook
B.	Sc.	

Mr. Maurice Robinson is an attorney-at-law 

who was admitted to practice in 1959. He was 

the Senior and Managing Partner of the law firm 

Manton & Hart when that firm merged with the 

law firm Myers, Fletcher & Gordon in 1977. He 

retired from the partnership in 1997 and has been 

a consultant to the firm since then. He is the first 

graduate of University College of the West Indies 

(UCWI) to become an attorney-at-law and is a 

leading practitioner in the field of Trade Mark and 

Patent law in which he has specialized for more 

than 50 years.  Mr. Robinson was the first Secretary 

and Legal Officer of Air Jamaica (1968) Ltd., and 

was Chairman of the Public Utility Commission 

from 1972 to 1976. He has served on the Boards 

of many well-known Jamaican companies and is 

presently the Chairman of the Board of Security 

Advisory and Management Services Ltd., and a 

member of the Board of Restaurant Associates Ltd., 

owners of the Burger King Franchise in Jamaica. 

Maurice Robinson
B.	A.	

Board of Directors Cont’d
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Mr. Matthew Wright is the Principal of IWC Capital 

Management LLC, a New York based private equity 

firm specializing in multi-family residential and 

commercial real estate investments in New York 

City. Mr. Wright has over 13 years experience in 

corporate finance, credit risk management and real 

estate investments. He is a former Vice-President in 

the Infrastructure Finance Group of Citibank Global 

Capital Markets in New York, with responsibility for 

providing advisory and debt arrangement services 

to major infrastructure projects in North America, 

Latin America and the Caribbean.  Mr. Wright has 

also served as Assistant Vice-President for Capital 

Markets in Market Corporate Bank of Citibank 

Jamaica.

Matthew Wright 
M.	Phil.,	M.A.,	B.A.

Ms. Sandra Shirley has extensive experience 

spanning over 20 years in wealth management, trust 

banking, strategic planning and implementation in 

the United States and the Caribbean. Ms. Shirley is 

Business Facilitator/Consultant of Sandra Shirley & 

Associates and is the Former President of First Global 

Financial Services Limited. Ms. Shirley is a 2006 

Fellow of the Jamaican Institute of Management, 

Former Commissioner, Anti-Dumping & Subsidies 

Commission, a member of the Justice Reform 

Committee of the Private Sector Organization of 

Jamaica (PSOJ) and founding Finance Co-Chair of 

the Women’s Leadership Initiative, The United Way of 

Jamaica. She has also served as Director and Vice-

President of the Jamaica Chamber of Commerce, 

Deputy Chairman of the Jamaica Stock Exchange 

(2008) and Secretary of the Jamaica Securities 

Dealers Association (2006-2008).

Sandra M. Shirley
M.B.A.,	B.	Sc.	(Hons.)

Mr. Fernando DePeralto has had a rewarding 

career in the field of finance. He gained a 

wealth of experience through his work with the 

International Monetary Fund (IMF), where he 

provided technical assistance to Central Banks 

in Africa and Asia for nine years.  Additionally he 

has held the position of Director of Finance in the 

Bank of Zambia and Deputy Governor of the Bank 

of Jamaica. Mr. DePeralto has served on the board 

of several other companies including the Bank 

of Jamaica, EX-IM Bank and Petrojam, and has 

also held the position of Chairman of the Jamaica 

Stock Exchange. He currently provides services as 

a Financial Consultant.

Fernando DePeralto 
F.C.A.,	M.	Sc.,	B.	Sc.	 

Board of Directors Cont’d

7T H E 	 V I C T O R I A 	 M U T U A L 	 B U I L D I N G 	 S O C I E T Y 	 	 	 	 A N N U A L  R E P O R T  2 0 1 1



Rear Admiral Peter Brady has 34 years of military 

experience, having served at the highest capacity 

as Chief of Staff of the Jamaica Defence Force. He 

was awarded a post-graduate degree in Maritime 

Management from Dalhousie University, Canada, 

and lauded with several accolades including the 

Commander of the Royal Victorian Order, Commander 

of the Order of Distinction, and the Legion of Merit 

(Commander, USA).

Rear Admiral Brady has also served in academia as 

guest lecturer in Maritime Safety Administration and 

Maritime Security at the World Maritime University 

(WMU), Dalhousie University, Canada, and was 

recently appointed to the Board of Governors of the 

World Maritime University. In 2006, he was appointed 

Chairman of the National Hydrographic Committee 

and Honorary Consul of the Principality of Monaco. He 

currently holds the position of Director General at the 

Maritime Authority of Jamaica (MAJ) and is Chairman 

of the UN specialised agency’s International Maritime 

Organization’s body for global ‘Standards of Training 

and Certification’ for merchant marine officers, 

including masters and chief engineers. He was 

recently elected to the membership of the Nautical 

Institute as an Associate Fellow (AFNI). 

Rear Admiral Peter Brady, 
CD,	CVO,	MMM,	J.P.	

Mr. Richard M. Powell is a co-founder and Managing 

Partner of AP Capital Partners (APCP), a leading 

middle-market private equity firm. APCP’s portfolio 

has grown to generate revenues of approximately 

$1 billion and employ over 6000 people around the 

globe. Mr. Powell’s key strengths are in finance, 

management and e-business and he has worked on a 

variety of transactions. Mr. Powell was the co-founder 

and CEO of Fuxito Worldwide, a venture-backed 

technology firm serving the $300 billion global sports 

market. He has worked with, or consulted to, leading 

asset management, insurance and non-profit firms in 

the US and overseas. 

Mr. Powell currently serves on the boards of Zero 

Chaos, eServices and The Victoria Mutual Building 

Society (VMBS). He is also a board member of the 

Orlando chapter of the Association for Corporate 

Growth (ACG) and the 1420 Foundation, a non-profit 

that leverages education to advance sustainable 

global economic development. He was recently 

named one of the “40 under 40 Leaders to Watch” 

by the Orlando Business Journal and selected by 

the World Economic Forum as one of 200 Young 

Global Leaders (2009). He is also co-author of the 

forthcoming book titled, ‘The Buyout Game,’ and 

was recently nominated in the Jamaica Observer 

Business Leader Awards.

Richard M. Powell 
B.A.	(Hons.)

Mr. George Dougall, an entrepreneur and 

electrical engineer, is the proprietor and Managing 

Director of Dougall Flooring Ltd., a woodwork 

manufacturing organization based in Kingston.  Mr. 

Dougall previously held the position of Managing 

Director of Jamaican Floral Exports and Wherry 

Wharf Ltd. and brings with him sound experience 

as an originator of business solutions and astute 

financial management to the Victoria Mutual 

Board.  He is married with four children and loves 

a good game of squash and bridge. 

George Dougall 
M.B.A.,	B.	Sc.	

Board of Directors Cont’d
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Ms. Keri-Gaye Brown joined the Victoria Mutual 

family in August 2010 as Senior Vice-President, 

Group Legal, Compliance and Corporate Services. 

Ms. Brown is an attorney-at-law, who has been 

practicing for over 12 years and has extensive 

knowledge in the areas of banking law, insurance 

law, securities laws, corporate secretarial and also 

in the development of compliance and corporate 

governance policies.  Prior to joining Victoria Mutual, 

Ms. Brown was the Senior Vice-President General 

Counsel & Corporate Secretary for The Bank of 

Nova Scotia Jamaica Limited, where she served as 

the General Counsel and Chief Compliance Officer 

for the Scotia Group.  She has also worked as an 

Associate Attorney for Livingston Alexander & Levy 

and Gifford Thompson & Bright Attorneys-at-Law.

Keri-Gaye Brown	
LL.B,	
Senior	Vice-President,	
Group	Legal,	Compliance	
&	Corporate	Secretary	

Board of Directors Cont’d
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SENIOR 
MANAGEMENT 
TEAM

RICHARD K. POWELL
MBA, M.Sc, B.Sc. (Hons.) 
President & Chief Executive Officer       

JANICE McKENLEY
F.C.C.A., F.C.A., MBA (Hons.) B.Sc. (Hons.) 
Senior Vice-President & 
Group Chief Financial Officer 

ALLAN LEWIS
A.S.A., Ed. M., MBA, B.Sc. 
Senior Vice-President, 
Group Strategy

KERI-GAYE BROWN
LL.B. ( Hons.) 
Senior Vice-President,
Group Legal Compliance & 
Corporate Secretary

PETER REID
B. A. (Hons.)
Senior Vice-President & 
Chief Operating Officer

BEVERLY STRACHAN
M.B.A., B.Sc. (Hons.), 
Dip. Ed., Vice-President, Group 
Human Resources Administration

VIVIENNE BAYLEY-HAY
B.Sc. (Hons.), 
Vice-President, 
Group Marketing & 
Corporate Affairs

RICKARDO EBANKS
B.Sc. (Hons.)
Vice President, Group Information 
& Communication Technology

JOAN WALTER
Dip. Mgmt.
Vice-President, 
Branch Distribution

HORACE BRYAN
CA, M. Sc., B. Sc. (Hons.)
Vice-President, 
Centralized Services

DENSEY DAVIS-LUMSDEN
PMP, M.Sc., B.Sc. (Hons.),
Head, Project Management 
Office

	© 	 T ime 	by 	 TAEM	Pho to

JOAN BROWN
DIFA, F.C.C.A., M.Fin., MBA,
Assistant Vice-President, 
Risk Management
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GROUP 
EXECUTIVES

RICHARD K. POWELL
MBA, M.Sc., B.Sc. (Hons.), 
President & 
Chief Executive Officer

JANICE McKENLEY
F.C.C.A., F.C.A., M.B.A. 
(Hons.), B.Sc. (Hons.), 
Senior Vice-President & 
Group Chief Financial Officer 

KERI-GAYE BROWN
LL.B. ( Hons.) 
Senior Vice-President,
Group Legal Compliance & 
Corporate Secretary

ALLAN LEWIS
A.S.A., Ed. M., M.B.A., B.Sc., 
Senior Vice-President, 
Group Strategy

PETER REID
B. A. (Hons.)
Senior Vice-President & 
Chief Operating Officer

BEVERLY STRACHAN
M.B.A., B.Sc. (Hons.), Dip. Ed., 
Vice-President, Group Human 
Resources Administration

RICKARDO EBANKS
B.Sc. (Hons.)
Vice President, 
Group Information & 
Communication Technology

JOAN WALTER
Dip. Mgmt.
Vice-President, 
Branch Distribution

VIVIENNE BAYLEY-HAY
B.Sc. (Hons.), 
Vice-President, 
Group Marketing & 
Corporate Affairs

HORACE BRYAN
CA, M. Sc., B. Sc. (Hons.)
Vice-President, 
Centralized Services

DEVON BARRETT
M.B.A., B.Sc.,
General Manager, 
Victoria Mutual Wealth 
Management

NATASHA SERVICE
B.Sc. (Hons.), Grad. Dip.
Actg. General Manager, 
VM Money Transfer 
Services

JOAN BROWN
DIFA, F.C.C.A., M.Fin., MBA,
Assistant Vice-President, 
Risk Management

DENSEY DAVIS-LUMSDEN
PMP, M.Sc., B.Sc. (Hons.),
Head, Project Management 
Office

JOAN LATTY
B.Sc (Hons.) 
Dip. Mgmt. Studies 
Actg. General Manager, 
Victoria Mutual 
(Property Services)
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Financial Highlights
GROUP 2011 2010 2009 2008 2007 2006

Balance Sheet ($’000)      
Earning Assets       69,107,757        61,570,208         61,632,495         56,787,538         50,040,308         44,797,807 
Loans       27,541,585        29,452,959         30,739,802         28,766,351         20,541,520         14,336,010 
Total Assets       72,220,966        64,147,628         63,293,787         58,397,431         51,604,597         46,213,878 
Savings Fund       52,106,103        48,190,338         47,377,682         41,886,467         37,799,335         33,694,348 
Capital and Reserves         8,815,040          7,888,237           5,923,837           4,944,991           5,111,753           4,257,146  
      
Income Statement ($’000)      
Net Interest Income         3,198,557          2,955,025           2,801,347           2,336,159           2,130,852           2,096,719 
Operating Revenue         3,926,777          3,788,146           4,128,103           3,830,774           3,418,587           3,069,569 
Administration Expenses         2,748,687          2,234,069           3,187,305           2,810,400           2,509,802           2,327,416 
Surplus before income tax         1,188,953          2,372,725               830,333               916,207               819,680               657,419 
Surplus             912,882          2,053,013               576,006               743,773               651,442               543,854 

Ratios      
Net Interest Margin 4.90% 4.80% 4.73% 4.37% 4.49% 4.91%
Return on Capital 14.24% 34.36% 15.28% 18.22% 17.50% 16.66%
Return on Assets 1.76% 3.72% 1.36% 1.67% 1.68% 1.49%
Efficiency Ratio 4.06% 3.51% 5.24% 5.11% 5.13% 5.28%
Capital & Reserves as 12.21% 12.30% 9.36% 8.47% 9.91% 9.21%
a Percentage of Assets

DEFINITIONS USED     
Administrative Expenses = Administration + Fee and commission expenses +   
  Personnel costs
Earning Assets = Cash & Cash Equivalents + Investments + Resale   
  Agreements + Loans + Other Assets
Net Interest Income = Interest on loans + Interest and dividends from investments  
  - Interest expense
Operating Revenue = Interest on loans + Other operating revenues
Return on Capital = Surplus before income tax / Average Capital and Reserves
Return on Assets = Surplus before income tax / Average Total Assets
Net Interest Margin = Net interest income / Average Earning Assets
Efficiency Ratio = Administration Expenses / Average Total Assets

SOURCES 
2009 Audited Financial Statements = 2009 Balance Sheet & Income Statement Amounts
2008 Audited Financial Statements = 2008 Balance Sheet & Income Statement Amounts
2007 Audited Financial Statements = 2007 Balance Sheet & Income Statement Amounts
2006 Audited Financial Statements = 2006 Balance Sheet & Income Statement Amounts
2005 Audited Financial Statements = 2005 Balance Sheet & Income Statement Amounts
2004 Audited Financial Statements = 2004 Balance Sheet & Income Statement Amounts
2003 Audited Financial Statements = 2003 Balance Sheet & Income Statement Amounts
Mortgage Daily Statement   Total Number of Mortgages & Net Mortgage Disbursements
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The Victoria Mutual Building Society has been committed to 
the provision of exceptional financial services to its Members 
at home and overseas for over 130 years. With an asset 
base in excess of $72 billion, the Group provides a wide 
range of financial services that include savings, mortgages, 
securities trading and brokerage, asset management, 
money transfer, and real estate services. These services are 

delivered and supported by over 600 employees, through its 
15 branches, subsidiaries and representative offices in the 
United Kingdom, Canada and the United States. In addition, 
the Society provides access for its Members and customers 
to general insurance products and services as well as 
pension fund management and administration through 
affiliated companies.

The Group recorded an Operating Surplus of $1.065 
billion for 2011, a decline of $381 million or 26% below that 
reported for 2010. The difference is largely attributable to 
the year-on-year change in the actuarial valuation of the 
Group’s net pension fund assets, moving from a favourable 
adjustment of $342 million in 2010 to $48 million in 2011. 
The merger between Victoria Mutual Insurance Company 
(VMIC) and British Caribbean Insurance Company (BCIC) 
in May 2010 resulted in gains to the Group of $925 million in 

2010 and $75 million in 2011. The Society’s 31.5% interest in 
BCIC resulted in a share of profits for the year 2010 totaling 
$49.323 million.  

Operating Revenue, which includes Net Interest Income 
and Other Operating Revenue, amounted to $3.927 billion, 
reflecting an increase of $138 million over the 2010 results. 
This increase was primarily as a result of administrative and 
service fees received from BCIC.

Group Financial 
Performance
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The Group’s Total Revenue, defined as Interest 
Income from loans and investments and Other 
Operating Revenue, which totaled $5.931 
billion for 2011, reflects a decrease of $0.399 
billion or 6% when compared to that reported 
for the previous year. There was a $0.453 
billion reduction in loan interest income in 2011, 
resulting from the Society’s efforts to reduce 
interest rates on mortgages. On the other hand, 
investment income grew by $0.222 billion over 
that reported for 2010.

GROUP REVENUE

The Group incurred non-interest expenses of $2.862 
billion, up from $2.341 billion in 2010. This increase was 
primarily the result of an increase in personnel costs 
amounting to $588 million, relating to adjustments arising 
from the actuarial assessment of net pension assets. A 
credit of $48.1 million was booked for 2011, compared to 
the $341.5 million credit adjustment in 2010. Total core 
operating expenses for the Group, excluding the actuarial 
assessment adjustment mentioned above, increased by 
$227.2 million or 8.5% year over year.

In 2011, the Group’s Net Interest Income increased 
by 8%, to end the year at $3.19 billion.  However, 
both interest income and expense declined as a 
consequence of declining interest rates. The Group’s 
revenues from loan interest fell by $454 million or 13% 
when compared to the results for 2010. There was a 
$222 million or 11% increase in investment income for 
2011, over that reported for the previous year.  Interest 
expense in 2011 was $1.96 billion, a reduction of $475 
million or 19% below that reported for 2010.    
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The Group’s Capital & Reserves grew from $7.89 
billion in 2010 to $8.82 billion in 2011. The Capital Base 
of the Group and Society increased from $5.113 billion 
in 2010 to $7.041 billion in 2011, in large measure due 
to the subscription of deferred shares of $1.3 billion. 

In keeping with the BOJ Regulations, the Society 
transferred 10% of its net surplus after income tax to 
the Reserve Fund after the required allocation to the 
Credit Facility Reserve. 

The Society continues to transfer, as in prior years, 
all of the remaining surplus, after the abovementioned 
transfers, to the Permanent Capital Fund.

CAPITAL

GROWTH IN ASSETS
The Group’s assets totaled $72.22 billion at December 31, 2011, reflecting an increase of $8.073 billion or 12.6% over 2010.  
Loans amounted to $27.5 billion in 2011, which when compared to $29.4 billion in 2010, reflected a reduction of $1.9 billion 
year-on-year. The total mortgage and loan disbursement for 2011 was $1.423 billion, which was lower than the $3.255 billion 
of principal repayments for the period. The Credit Facility Reserve, which represents the excess of the regulatory loan loss 
provisions over that of IAS 39 loan impairment provision, was $1.047 billion as at December 31, 2011, an increase of $54 
million or 5% over prior year. The loan provisions are considered adequate and in compliance with IFRS standards and BOJ 
provisioning requirements.

FUNDING
Despite the challenging environment, our depositors continued to recognize the value of the Group’s services which resulted 
in a $2.73 billion or 5.6% increase in the savings portfolio excluding Deferred Shares, and $2.8 billion or 4.62% in repurchase 
agreements. During the year, keen attention was placed on the macro-economic environment and the Society positioned itself 
to respond to changes in market interest rates. The Society continued to develop and implement strategies in an effort to retain 
and increase the portfolio of deposit liabilities.

	© 	 T ime 	by 	 TAEM	Pho to
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To our Members:

While 2011 was a year of significant change in 
the Jamaican political economy, your Society 
continued to embrace traditional values in the 

provision of market leading savings, mortgage and financial 
planning products while modernizing its service delivery 
for greater efficiency and convenience for its Members in a 
digital age. 

For much of the world economy, economic conditions 
remained weak with little likelihood of improvement in the 
near term. In Jamaica, Gross Domestic Product expanded by 
less than 2% which nonetheless, compared favourably with 
the previous three years of  economic contraction. Although 
domestic saving and loan interest rates declined to levels not 
seen since the late 1960’s, Jamaica experienced inflation of 
7%, which meant that savers and many investors failed to 

earn a real rate of return on their savings in 2011. However, 
the lowering of interest rates did afford much needed relief 
to borrowers after the sharp increases experienced in the 
local economy during the period 2009 to 2010, following the 
onset of the credit crunch that gripped the world economy in 
the latter half of 2008. 

The world economic outlook for 2012/13 continues to be 
dominated by the economic turmoil that has affected many of 
the countries in the European Union (‘EU’). Unlike the United 
States and Great Britain that took swift action in 2009/10 
to recapitalize their banking system, political and other 
considerations delayed similar actions in the EU. As a result, 
it is likely that the political and economic arrangements that 
currently underpin the ‘Euro’ will have to be altered if the 
Union and the Euro currency are to survive in their current 
form. Although it would be pure speculation to try to predict 
the outcome of the discussions currently taking place among 
the leaders of Europe, the best case scenario suggests that 
the US economy will continue to expand at a modest pace; 
the European Union will contract by 1-2%; and China, India 
and Brazil will continue to expand, albeit at reduced rates of 
growth.

OVERVIEW
As a mutual, The Victoria Mutual Building Society’s primary 
objective is to create wealth and maximize the return of 
value to the Members of the Society, not by accumulating 
large profits but by delivering superior value in our product 
and service offerings. We therefore strive to offer to the 
Members, the highest market interest rates on their savings 
deposits and the lowest effective mortgage interest rates on 
their residential mortgage loans.  In addition, we offer a broad 
range of services at prices and fee rates that represent deep 
discounts when compared with those charged by banks and 
other financial intermediaries. 

Although maximizing profit is not our paramount objective, 
we do ensure that we earn surpluses sufficient to provide 
adequate levels of capital and reserves to satisfy the 
prudential requirements of the business and that comfortably 
meet the regulatory requirement of a minimum 1% return on 
the assets of the Society.  

Chairman’s Report

Michael McMorris
Chairman
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CORPORATE GOVERNANCE
Corporate Governance as conducted by the Victoria Mutual 
Building Society and its Subsidiary Companies (the VM 
Group) is comprised of a framework of rules and practices 
by which the Board of Directors ensures responsibility, 
accountability, fairness, and transparency in the  relationships 
with all stakeholders (financiers, customers, management, 
employees, government, and the community) in the pursuit 
of the sustainability of the Group.  

The main objectives of the VM Group’s Corporate 
Governance Framework are as follows:
 i) Establishing and reinforcing  well articulated corporate
  values;
 ii) Promoting a deeper understanding of corporate 
  governance – what it is and how it works; what it 
  demands of the Board, Management and Employees 
  in their  relationships with each other  and  with the
  Society’s  Members and customers;
 iii) Ensuring Board and Management decision-making
  processes are clearly articulated and transparent; 
  setting clear assignment of responsibilities, decision- 
  making authorities and accountabilities;
 iv) Defining the scope and delineating the Board’s
  and Management’s authorities and responsibilities
  while providing incentives for Directors, Managers
  and Employees to act in the best interest of the 
  Society, its Members and its customers;
 v) Establishing strong risk management and internal 
  control systems; and
 vi) Ensuring mechanisms to identify and assess legal 
  and regulatory developments that will impact on
  compliance requirements of the enterprise.

In order to achieve the foregoing objectives, the Governance 
Framework requires several Boards and Board Committees 
to provide direction and oversight to ensure that the 
corporate governance principles are effectively applied in 
the management of the business operations of all operating 
entities in the VM Group. 

These Committees provide oversight in the areas of Corporate 
Governance, Audit, Compliance, Finance, Investment, 
Loans, Risk Management, Nominations and   Compensation. 

Board Committees have been established at the levels of 
both the VMBS Board and the Subsidiary Boards to provide 
oversight in governance and regulatory requirements. All the 
Committees are required to meet at least four times each 
year with the Management and to provide periodic reports on 
their activities to their respective boards.

FINANCIAL HIGHLIGHTS

Group
As at December 31, 2011 the Victoria Mutual Group recorded 
assets, on a consolidated basis, of $72.2 billion, an increase 
of 12.6% over 2010.  Concurrent with this welcomed  growth, 
the Group was able to hold its Gross capital to total assets 
ratio at 12.2%. This ratio more than exceeds the standards 
set by regulators for financial intermediaries and is a good 
measure of the financial health and soundness of the Society 
and its subsidiaries.

Richard K. Powell, M.B.A., M.Sc, B.Sc. (Hons.)
President & Chief Executive Officer
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The consolidated surplus after income taxes achieved by 
the Group in 2011 amounted to $912.9 million reflecting a 
decline from $2.053 billion reported for 2010. The year over 
year reduction is explained in large measure, by the ‘one off’ 
impact of the accounting gain of $925.6 million recorded in 
2010, which arose from the merger of our former insurance 
subsidiary Victoria Mutual Insurance Company Limited 
(VMIC) with the British Caribbean Insurance Company 
Limited (BCIC). By comparison, the residual gain taken to 
account and reflected in the reported surplus for 2011 was 
$74.6 million.

In addition, as reported last year, the surplus in 2010 was 
enhanced by a favourable non-cash adjustment of 
$341.5 million, representing the change 
in the valuation of the Group’s net 
pension fund assets. The corresponding 
adjustment recommended by our Actuary for 
2011, while still being favourable, was much lower at 
$48.1 million.

It is noteworthy that excluding the impact of the two 
factors referred to above and in the face of a difficult 
operating environment,  the Group was able to maintain 
a consolidated after tax surplus of $815.0 million, 
consistent with results of the prior year. 

We are also pleased to advise that the merger of 
VMIC and BCIC has been seamlessly completed and 
that the merged entity has continued to trade successfully 
as BCIC: An Affiliate of Victoria Mutual. The returns 
achieved in 2011, being the first full year of operation after 
the merger, have exceeded the pre-merger expectations of 
your Directors. The results achieved to date have met our 
objective of strengthening the capital of the Group, securing 
a satisfactory risk adjusted return and moderating our risk 
exposures in the insurance industry, while enhancing our 
ability to offer a full range of attractively priced insurance 
products and services to our Members.

The Society
The Society performed creditably in 2011 reporting an after 
tax surplus of $703.0 million. The favourable impact of the 
VMIC/BCIC merger on the reported surplus of $1.405 billion 
in 2010 and the net pension fund asset adjustment are also 
the main explanatory factors for the year over year reduction 
in the after tax surplus reported by your Society in 2011. The 
gain from the VMIC/BCIC transaction amounted to $525 
million in 2010 compared with $74.6 million in 2011 and the 
favourable pension fund asset adjustments were $341.5 
million and $48.1 million in 2011 and 2010 respectively. After 
elimination of the impact of these two factors on the reported 
results, the Society’s after tax surplus in 2011 reflected an 
increase over the prior year by 6.6% to $605.18 million.

The Society’s Net Interest Income increased by $190.9 
million or 7.1% in 2011, as we experienced reductions in 
both interest revenue, by 5.2% and interest expense, by 

21.6%. Other Operating Revenue decreased year over year 
by 5.9% from $521.45 million to $490.64 million. Against the 
background of no significant increase having been recorded 
in 2010, your Directors are pleased to report a relatively 
modest increase of 8.0% in the core operating expenses in 
2011, by comparison with the prior year. 

We are also pleased to report that at year end 2011, 
the financial health of your Society was assured as the 
organisation reported a gross capital ratio of 11.1%, which 
more than exceeded the minimum of 6.0% required by the 
regulators. The Society also achieved growth in Total Assets 
of 9.0% during the year, from $56.72 billion to $ 61.79 billion.

Members can be further comforted in the knowledge that 
even as we have managed the affairs of your Society 

to ensure its financial health and sustainability, 
your Directors and the Management continued to 

put our Members and customers first by providing 
higher than average interest rates on our savings 

products and lower than average effective mortgage 
loan interest rates.

Savings
During the year, Deposit liabilities increased by 8.5% 

to $53.3 billion, as the Society increased its market share 
among deposit taking institutions (commercial banks and 
building societies). This achievement is commendable 
in light of the intense competition for savings among all 
financial intermediaries, especially so in the context of the 
anemic growth experienced in the domestic economy. The 
performance in this area was fueled by the effectiveness of 
the enhanced customer experience, the attractiveness of our 
suite of savings products and the efficacy of our marketing 
campaigns. This was underscored by the subscription of 
$1.3 billion in response to the public offer of Deferred Shares 
in the Building Society. Your Directors are extremely pleased 
with the enthusiastic response of the market, as it represents 
a resounding statement of confidence in the financial security 
and future prospects of your institution. 
 
The Directors and Management will continue to pay close 
attention to this area of the Society’s business because 
of the importance of growth to the future sustainability of 
the institution’s core business. We are confident that the 
momentum developed in 2011 will be maintained on the 
strength of the enhanced marketing and sales capability of 
the organization.
 
During the first quarter of 2012, we continued to provide 
innovative ways to return value to our Members  with the  
launch of  the “VM WIN 50” promotion, which is designed 
to reward savers for their loyalty as well as for increasing 
their savings balances. This promotion is the centerpiece of 
your Society’s celebrations of the country’s fiftieth year of 
independence. We expect that ‘VM WIN 50’ will encourage 
both new and existing Members to choose and retain Victoria 
Mutual as their partner to achieve financial independence.
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Mortgage Loans
New mortgage loans disbursed declined to $770.1 million 
as a result of the Society’s adoption of a more conservative 
approach to underwriting in light of the economic conditions 
and increased competition in the residential mortgage 
market.

During 2011, we maintained the conservative underwriting 
posture that was adopted in the 2009/2010 period, as we 
focused on enhancing the quality of the loan portfolio in light 

of declining economic activity. In 2011, we continued to be 
concerned about the uncertain economic prospects and the 
adverse impact on employment levels and by extension, 
household incomes. Further, the leading commercial banks, 
which hitherto displayed little interest in the residential 
mortgage market, have publicly declared and demonstrated 
their intent to gain a greater share of the residential market 
segment.

We are pleased to report that during the year, as interest 
rates declined in the economy, we aggressively reduced 
mortgage interest rates for our Members with loans in good 
standing as well as for new mortgage applicants. That trend 
has carried over into the new calendar year and in April 2012 
mortgage rates were reduced to levels not experienced in 
the local economy for several decades. 

The outlook for the future, while still being influenced by 
continuing economic uncertainty, appears somewhat more 
positive than in recent years. This is influenced by the relative 
economic stability that is expected to persist over the medium 
term and the expectation that, as a consequence, interest 
rates will be maintained at the current historically low levels. 
We therefore expect to see steady growth in the effective 
market demand for mortgage loans over the medium term. 

At the time of writing, Victoria Mutual offers the best customer 
value in the mortgage market in terms of interest rates, 
processing fees and discounted ancillary services including 
property valuations. With a highly experienced team of 
financial advisors to cater to the needs of prospective and 
existing Members, the Society is well poised to increase the 
size and quality of its mortgage portfolio going forward.

Loan Portfolio Quality
The quality of the Society’s loan portfolio exhibited significant 
improvement at year end when compared with prior year. The 
non-performing loan portfolio (loans greater than ninety days 
in arrears) as a percentage of total loans was 6.56% as at 
December 31, 2011 versus  9.17% as at December 31, 2010. 

The noted improvement underscores the efficacy of the 
special measures put in place by Management to administer 
the collection process in general as well as the non-performing 
loan portfolio in particular. Of note is the continuing effort on 
the part of Management to engage our Members with the 
goal of helping those in financial difficulty to retain ownership 
of their homes. 

Unfortunately, in spite of these initiatives, in 2011 the 
Society was forced, for the first time, to resort to foreclosure 
proceedings in the cases of certain loans that had fallen 
into chronic delinquency. Whereas such action invariably 
evokes profound emotional responses because of the loss 
of ownership by the mortgagor, it relieves the defaulting 
borrower of any further liability to the Society.  As at December 
31, 2011 the Society had completed the foreclosure process 
in respect of twenty-two properties and expects that this 
number will be doubled in 2012.

	 GROUP	 SOCIETY	 GROUP	 SOCIETY	 GROUP	 SOCIETY

Pre-tax	Surplus	($M)	 													830.3															395.2		 									2,372.7		 							1,637.1		 							1,189.0										918.8	

After-tax	Surplus	($M)	 													576.0															254.7		 									2,053.0		 							1,405.0		 											912.9										703.0	

Total	Assets	($B)	 															63.3																	53.6		 															64.1		 													56.7		 													72.2												61.8	

Loans	($B)	 															30.7																	30.7		 															29.5		 													29.5		 													27.5												27.6	

Deposit	Liabilities	($B)	 															47.4																	47.7		 															48.8		 													49.2		 													52.9												53.3	

NIM	(%	of	Mean	Assets)	 															4.73		 											4.91		 															4.80		 										5.12		 													4.90												5.15	

Operating	Expenses	(%	of	Mean	Assets)	 											5.24		 											4.28		 											3.51		 										3.67		 													4.06												4.23	

Capital	&	Reserves	(%	of	Assets)	 											9.36		 											8.57		 									12.30		 								10.79		 											12.21										11.13	

Past	Due	Loans	as	a	%	of	total	Loans	 											6.71		 											6.71		 									9.17		 								9.17		 											6.56		 								6.56

	 2009	 2010	 2011
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EFFICIENCY
Your Directors recognize that improving efficiency is imperative in order to safeguard the future of the Society. Significant 
investments are being made over a period of several years designed to enhance the level of service delivery and improve the 
efficiency of the operations. While we are confident that the investments being undertaken will achieve the desired results in the 
medium term, the associated expenditures and the process of transition has resulted in a drag on efficiency as illustrated by the 
decline in our efficiency ratio (Operating Expenses as a Percentage of Mean Assets) from 4.13% in 2010 to 4.35% in 2011. As 
we continue this process we expect that improvements in our ratios will be evident in 2014 and beyond. 

The materialization of one such investment will be the deployment of an e-banking platform for use by Members and customers.  
This project more than any other will visibly represent the modernization of VMBS and is greatly anticipated by Team Members 
and customers alike.  Although originally anticipated for launch in 2012, Management regrettably has encountered some delays 
and now projects its rollout for the first quarter of 2013.

SUBSIDIARY COMPANIES & AFFILIATES
As we continue to forge a group of companies that is geared 
to helping our Members and customers achieve their financial 
independence, the financial and operating performances of 
the Society’s principal subsidiary companies and its affiliated 
companies assume an increasingly important role. These 
enterprises provide the basis for augmenting the range of 
products and services available to the Members of the parent 
Society.

As we indicated last year, Victoria Mutual Wealth Management 
(‘VMWM’) was expected to incur extraordinary expenditures 
while it undertook the transition to a new business model.  
Notwithstanding this initiative VMWM was able to maintain a 
flat profit performance of $114.5 million after taxes.  

Increasingly, VMWM’s operations will focus on asset 
management and advisory services as well as on brokerage 
and securities trading. In fact, a notable feature of VMWM’s 
performance in 2011 was the emergence of a new income 
stream for the Company, arising from the provision of 
Advisory Services. The Company successfully assisted a 
major corporate client to restructure a significant portion of 
its debt.

In the first quarter of 2012 VMWM launched the first of a 
series of new products designed to provide additional 
options for customers to construct their investment portfolios 
in accordance with their individual needs and circumstances.

Victoria Mutual Property Services (‘VMPS’) and  Victoria 
Mutual Money Transfer Services (‘VMTS’) while not 
significant contributors to the Group’s revenues, continued 
to play their role in helping our Members to achieve their 
financial goals. VMTS provides a safe and convenient way 
for Members and customers who reside overseas to send 
funds to their friends and relatives at home and is a very 
important element of our valued overseas franchise in the 
UK, USA and Canada. VMPS provides a suite of property 
services that complements the Society’s core mortgage 
products and that are highly valued by its Members. 

Our two affiliated companies, British Caribbean Insurance 
Company Limited (BCIC) and Prime Asset Management 
Limited (PAM), provided financial returns to the Society 
in excess of expectations. In summary, the combined 

dividend and other income received by the Society from 
these companies was $137.25 million in 2011. BCIC’s profit 
performance has been enhanced by significant improvements 
in its underwriting results, especially in relation to its motor 
insurance portfolio. It is noteworthy also that PAM recently 
achieved the milestone of $20 billion of managed pension 
assets.

CONCLUSION & OUTLOOK
Your Society, supported by its Subsidiaries, performed 
creditably in 2011 in executing its objective of creating 
Member value and was able to further consolidate the 
financial security of the Group by generating an after-tax 
surplus of $912.9 million.
   
Your Directors are focused on the successful implementation 
of a portfolio of diverse projects designed to modernize 
and transform the business. We are fully committed to the 
provision of the resources necessary to achieve the planned 
transformation and to lending support to Management to 
ensure successful execution of all such projects.

The uncertainty of Jamaica’s short term economic prospects 
can only serve to heighten the challenges and increase 
the risks attendant to the conduct of the Group’s business. 
Notwithstanding, your Directors remain confident that the 
institution is committed to harnessing the knowledge, skills, 
ingenuity and resolve to achieve the lofty goals articulated in 
our Vision and Mission statements.

In that regard, all stakeholders can share a profound sense of 
pride in the fact that the Victoria Mutual brand is the longest 
enduring brand in the financial services sector in Jamaica, 
having been established over 133 years ago.  This proud 
legacy must be cherished, celebrated and preserved as 
the brand is widely associated with a history of partnership 

After Tax Profit for Selected Subsidiary Companies 
(Millions of Jamaican Dollars)

 2009 2010 2011

VM Wealth Management Ltd. 116,146,259 115,224,000 114,478,000 

VM Property Services Ltd. 2,742,044 (2,853,227) 7,645,733 

VM Money Transfer Services Ltd. 328,973 (4,460,629)  (4,625,010)
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with, and local ownership by, literally hundreds of thousands 
of Jamaicans, in the noble pursuit of building financial 
independence and security at the level of the household. 

Our mutual status is paramount. We put Members first in 
shaping all our policies and in all decision-making. The 
Members of Victoria Mutual can take comfort from the 
unwavering commitment of your Directors to operate the 
institution on your behalf, for your benefit. Our mortgagors in 
good standing can rest assured that the mortgage rates they 
enjoy are among the lowest in Jamaica and all savers can 
continue to look forward to interest rates on their deposits 
that are the best among those offered by deposit taking 
institutions. All customers can feel confident that the Society 
will continue to offer a wide range of services at the lowest 
level of fees and charges available in Jamaica.

Our Members are served by a team of competent and 
dedicated professional staff who take great pride in helping 
their fellow Jamaicans to build their financial security. All 
Team Members are themselves depositors and by extension, 
shareholders. Accordingly, they collectively occupy a unique 
position among stakeholders, being both staff and owner. 
This dual interest is a source of great motivation for all Team 
Members to ensure the continued success and prosperity of 

the institution. I use this opportunity to salute and thank all 
Team Members in the Group who have contributed to the 
successes of the past year.

Finally, I am grateful for the sterling work done by the 
Members of the Boards of Directors of the Society and 
its Subsidiary and Affiliated companies. I would also like 
to thank the Members of the Advisory Councils for their 
contribution in helping the Society to achieve its goals. As 
the country celebrates 50 years as a nation, your Directors 
and Management commit to doing even more to help you our 
valued Members achieve your own financial independence.

Michael A. McMorris
Chairman
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Sustainable development through partnership is nothing new 

to The Victoria Mutual Building Society (VMBS). For 

over 133 years, the Society has remained 

committed to the tenets of mutuality, the 

foundation of the Society’s Corporate 

Social Responsibility Programme, 

which seeks to support national, 

regional and international initiatives for 

the betterment of its Members, who form 

the Victoria Mutual Family. Mutuality creates 

true value for its Members, provides sustainable community 

development and translates into global wealth. 

(l-r) Joan Walter, Vice-President Branch Distribution, VMBS engages in a animated 
discussion with The Most Hon. Portia Simpson Miller, then Opposition Leader and 
Cecile McCormack, Regional Business Development Manager Eastern, VMBS at 
the Annual National Leader Prayer Breakfast 2011 held at the Jamaica Pegasus.

(l-r) Peter Reid, Senior Vice President and COO at Victoria Mutual accepts the Jupiter 
Award on behalf of the Society from Noel daCosta, Chairman of the Board of Governors 
for United Way at the United Way Nation Builders and Employee Awards Ceremony.

The National Leadership Prayer Breakfast
The National Leadership Prayer Breakfast (NLPB) continues to be an 
important national initiative that Victoria Mutual has provided support for 
since 1985. The Prayer Breakfast, held on the third Thursday of January 
each year, unites leaders in prayer and fellowship and creates the 
opportunity to engage our leaders in meaningful discussion about matters 
of national importance. The 2011 staging of the National Leadership Prayer 
Breakfast was held under the theme ‘Honour the Trust’ and the freewill 
offering collected was made in aid of the Menzies children to cover medical 
expenses.

United Way of Jamaica’s Donor Option 
Programme

The Victoria Mutual Building Society prides itself in creating 

meaningful partnerships with organizations that work to enhance our 

corporate mission of maximizing value to our Members and building 

a better society. One such organization is the United Way of Jamaica, 

which has been in partnership with the Society for over a quarter of 

a century. VMBS, through the United Way of Jamaica’s Donor Option 

Programme makes annual donations to over 75 charities that lead 

the charge for the common good in our society through the areas 

of education, community development, health, sports, youth and 

culture. 

CORPORATE    
    OUTREACH
Extending Mutuality to the Community
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Victoria Mutual Team Members proudly display the prestigious Jupiter Award at the United Way 
Nation Builders and Employee Awards Ceremony. (l-r) Stephen Davidson, Marketing Officer - 
Communications, Joan Latty, Actg. General Manager, Victoria Mutual Property Services, Peter 
Reid, Senior Vice President and COO, Vivienne Bayley-Hay, Vice President Group Marketing & 
Corporate Affairs and Devon Barrett, VM Wealth General Manager.

The Lucky Bride being led in her Golden 
carriage to Emancipation Park.

Rev. Dr. Peter Garth officiating the Live Marriage 
Ceremony at Emancipation Park during the 25th 
Anniversary of the Victoria Mutual Marriage & The 
Family Series. 

The United Way supports the vital need of a thriving community to increase 

the capacity of people to care for one another. As a valued corporate partner, 

Victoria Mutual has been consistently recognized among the highest corporate 

donors of the United Way. In 2011, the Society was presented with a Jupiter 

Award, recognizing the Society’s place with organizations that make the highest 

charitable donations through the United Way of Jamaica.

Annual Marriage & the Family Series

Victoria Mutual has continued to have a positive impact on family life in 

Jamaica through the Annual Marriage & the Family Series.  The Series 

celebrated its 25th Anniversary in 2011 and was held at Emancipation 

Park under the theme, ‘The Traditional Home in a Contemporary World’. 

The topics explored provided practical advice on parenting, 

relationships and financial planning for the family. As part of the silver 

anniversary celebration, the Society engaged Members in a 25 Days 

Radio promotion and one lucky couple was given the wedding of their 

dreams in the ‘Royal Victorian Affair’ Promotion. 

This live wedding ceremony, which included a street parade of the 

bridal party from the historic Devon House to iconic Emancipation 

Park, was the delight of the participants and the general public who 

witnessed this grand affair. The Royal Victorian Affair added a new 

dimension to the Marriage & the Family Series, in addition to the family 

entertainment that was provided during the two-day event.

Corporate Outreach Cont’d
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Corporate Outreach Cont’d

Scholarships, Bursaries & Grants 

Education has remained an important area of 
concern for Victoria Mutual, as we firmly believe 
that the foundation of any country is the education 
of its youth. 

For over 25 years, Victoria Mutual has offered 
scholarships, bursaries and grants to its student 
Members, awarding annually over 90 scholarships, 
bursaries and grants through the Victoria Mutual 
Scholarship Programme. 

Bursaries are given to the top performing 
GSAT student in each of the schools on the VM 
Save2Grow Schools Savings Programme, which 
has approximately 80 participating schools. 
Additionally, scholarships are also awarded to the 
top performing GSAT student in each of the three 
counties. The Society also awards three VMBS 
Future Plan ‘Head-start’ Scholarships to Members, 
who have consistently saved with VMBS and are 
pursuing academic studies at a local tertiary 
institution. 

One Member is also the recipient of the VMBS 
Master Plan ‘Head-start’ Scholarship, which is 

(l-r) Vivienne Bayley-Hay, Vice President, Group Marketing & Corporate Affairs greets two of the GSAT Top 
Performing recipients along with Richard K. Powell, President and CEO of VMBS, at the Annual Scholarship 
Awards Presentation Ceremony held at the Knutsford Court Hotel.

awarded to a final year student pursuing a first degree at a local university or 
college.  VMBS has also committed to assisting educators through the VM Teacher’s 
Bursary, which is awarded to three teachers, who are completing their degrees in 
education. 

The VM Scholarship Programme also extends to other bursaries and grants 
including the National Youth in Agriculture Bursary and the Building Societies 
Cooperative Credit Union Bursary.   

Mutual Building Societies Foundation: Creating Centres of Excellence

The Mutual Building Societies Foundation (MBSF), 
which is a joint partnership between Victoria 
Mutual Building Society and Jamaica National 
Building Society continued the innovative Centres of 
Excellence Programme in six rural schools namely, 
Mile Gully High, Seaforth High, Porus High, Godfrey 
Stewart High, Green Pond High and McGrath High 
School. 

The Centres of Excellence Programme has taken 
a holistic approach to transforming the education 
system in non-traditional rural high school and 
engages the administration, teachers, students and 
community in various workshops and seminars 
designed to increase the academic performance of 
the students and raise the profile of the school. 

In 2011, students from each of the six schools 
were introduced to an Entrepreneurship Camp 
that assisted them in generating business ideas, 
developing business plans and operating their 
business during the school year. The students 
established Business Clubs and each business had 
a successful year.

 Kimala Bennett, Managing Director of the Business Lab, Major General Robert Neish, Executive 
Director of the Digicel Foundation, Earl Jarrett, General Manager for JNBS, Michael McMorris, 
Chairman of VMBS, and Dr. Renee Rattray, Programme Manager for the Mutual Building Societies 
Foundation at the ‘I Am the Change’ entrepreneurship programme launch.
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SPORTS: 
Fostering enduring character 
development

The Governor General’s Achievement 
Awards Programme

The Victoria Mutual Building Society has been a proud partner of 
the Governor General’s Achievement Awards (GGAA) Programme 
since its inception. The Awards Programme seeks to recognize the 
achievements of outstanding Jamaicans who continue to make 
meaningful contributions to their communities, while achieving 
individual success in their respective fields of endeavour.  For the last 
two decades, the GGAA has sought to recognise individuals who have 
demonstrated the drive, discipline and commitment in the pursuit 
of their life’s dream as well as a passion for service. In 2011, the 
Awards Programme celebrated its 20th Anniversary and presented 
Awards of Excellence to over 40 individuals across the island for their 
outstanding contributions to their communities and for their own 
individual achievement. 

Sports has remained an important part of the Society’s 
Corporate Outreach Initiatives, not only for its ability to 
develop athletes on the field of play, but also to foster 
enduring character development that will shape their future. 
This initiative has taken to the field across the island through 
several programmes. The Annual VMBS/St. James Under-13 
Football Competition once again provided the opportunity for 
young boys and girls from Western Jamaica to display their 
skills in the much anticipated competition. 

The Society’s corporate support for Under-13 and Under-15  
Football Competitions was extended to other parishes across 
the island including St. Mary, Portland and St. Elizabeth. 
Victoria Mutual also supported local track and field events 
including the Annual Gibson Relay and the Camperdown 
Track & Field Classics and served as the title sponsor of the 
Intercollegiate Track & Field Championship, which allowed us 
to enrich our relationship with the local college community.  

(l-r) Mrs. Jeanne Robinson-Foster, 
Director, Victoria Mutual Building 
Society and Keisha Mascoll, 
Marketing Manager make a 
presentation to Stephen A. Bucknor 
while National Senior Football 
Representative Fabian Davis looks 
on at the VMBS St. James Under-13 
Kick-Off Ceremony.

(l-r) Recipients of the Governor General Achievement Awards in conversation 
with the Governor General Sir Patrick Allen, Richard K. Powell, President & 
CEO of the Victoria Mutual Group and Lady Allen at King’s House.

Corporate Outreach Cont’d

(l-r) Allan Lewis, Senior Vice President Group Strategy, Victoria Mutual shares a few 
words with some of the students participating in the ‘I Am the Change’ initiative along 
with Major General Robert Neish, Executive Director of the Digicel Foundation,
Dr. Renee Rattray, Programme Manager for the Mutual Building Societies Foundation, 
Kimala Bennett, Managing Director of the Business Lab and Earl Jarrett, General 
Manager for JNBS.

Team Members of the St. James Under-13 Competition 
meet and greet with Mrs. Jeanne Robinson-Foster, 
Director of Victoria Mutual Building Society.

This initiative, which was done in conjunction with the Business Lab 
and the Digicel Foundation, will continue into the next academic 
year, as a new class of students is introduced to the discipline of 
entrepreneurship.
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Delia Burke, VMBS Regional Business Development 
Manager, South Eastern presents awards to top athletes 
at the 2011 Intercollegiate Track & Field Championships 
held at the UWI.

Corporate Outreach Cont’d

(l-r) Cecile McCormack, VMBS Regional Business 
Development Manager Eastern presents the 
championship trophy to the winning team at the 

VMBS Portland Under-13 Football Finals.

Victoria Mutual Team Members participate in a beautification activity for Labour Day 2011.

Several Victoria Mutual Team Members 
participated in a beautification and 
restoration project as a part of their 
Labour Day activities.

Labour Day 2011: 
Beautification Projects

Victoria Mutual Team Members were fully engaged in National 

Labour Day activities, which were held under the theme ‘It takes 

a village to raise a child’. The organisation participated in three 

major projects across the island. Team Members gave their 

support to general repair and beautification at St. John’s Basic 

School in Hannah Town, Kingston, Roehampton Basic School in 

Montego Bay and Lister Mair-Gilby Senior School for the Deaf in 

Hope Estate, St. Andrew. 

The work carried out at these institutions created a pleasant 

surrounding for the students and teachers. Members of the school 

community also assisted in the Labour Day activities.
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Over 200 VMBS Team Members 
participated in the Annual Sigma 

Corporate Run 2011

Sigma Corporate Run

Over 200 Victoria Mutual Team Members represented the organization in 

the Annual Sigma Corporate Run, which is a marquis fund-raising initiative 

involving several corporate entities. In 2011, the corporate run was held to 

raise funds for the Neo-natal Care Unit of the Victoria Jubilee Hospital in 

Kingston. The initiative, held under the theme ‘Save our Children, Save our 

Future’ met its $15 million dollar target.

Corporate Outreach Cont’d
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INDEPENDENT AUDITORS’ REPORT
To the Members of 
THE VICTORIA MUTUAL BUILDING SOCIETY

Report on the Financial Statements

We have audited the financial statements of The Victoria Mutual Building 
Society (“the Society”) and the consolidated financial statements of 
the Society and its subsidiaries (“the Group”), set out on pages 30 to 
102, which comprise the Group’s and Society’s statement of financial 
position as at December 31, 2011, the Group’s and Society’s income 
statement and statements of comprehensive income, changes in 
equity and cash flows for the year then ended, and notes, comprising 
a summary of significant accounting policies and other explanatory 
information.

Management’s Responsibility for the Financial Statements

Management is responsible for the preparation and fair presentation 
of the financial statements in accordance with International Financial 
Reporting Standards, and for such internal controls as management 
determines are necessary to enable the preparation of financial 
statements that are free from material misstatement, whether due to 
fraud or error.

Auditors’ Responsibility

Our responsibility is to express an opinion on the financial statements 
based on our audit. We conducted our audit in accordance with 
International Standards on Auditing.  Those standards require that 
we comply with ethical requirements and plan and perform the audit 
to obtain reasonable assurance as to whether or not the financial 
statements are free from material misstatement.

An audit involves performing procedures to obtain audit evidence 
relating to the amounts and disclosures in the financial statements.  
The procedures selected depend on our judgment, including the 
assessment of the risks of material misstatement of the financial 
statements, whether due to fraud or error.  In making those risk 
assessments, we consider internal control relevant to the entity’s 
preparation and fair presentation of the financial statements in order 
to design audit procedures that are appropriate in the circumstances, 
but not for the purpose of expressing an opinion on the effectiveness 
of the entity’s internal controls.  An audit also includes evaluating the 
appropriateness of accounting policies used and the reasonableness 
of accounting estimates made by management, as well as evaluating 
the overall presentation of the financial statements.

We believe that the audit evidence we have obtained is sufficient and 
appropriate to provide a basis for our qualified audit opinion.

Basis for qualified opinion

Where collection of interest income is considered doubtful, or payment 
is outstanding for more than 90 days, the Bank of Jamaica Building 
Societies Regulations (1995) (“BOJ Regulations”) stipulate that interest 

should be taken into account on the cash basis.  IFRS requires that when 
loans become doubtful of collection, - i.e, impaired, they are written 
down to their recoverable amounts and interest income is thereafter 
recognised based on the rate of interest that was used to discount the 
future cash flows for the purpose of measuring the recoverable amount.  
Future interest receipts are taken into account in estimating future cash 
flows from the instrument; if no contractual interest payments will be 
collected, then the only interest income recognised is the unwinding 
of the discount on those cash flows expected to be received.  The 
Group has complied with the BOJ Regulations.  For the Society and 
the Group, had interest income been recognised on past-due loans 
in accordance with IFRS, profit for the year would have been less by 
an estimated amount of $127 million. Further, because of compliance 
with the BOJ Regulations rather than with IFRS, retained earnings and 
accrued interest receivable at December 31, 2011 would have been 
greater by $172 million.

Qualified opinion

In our opinion, except for the effects of the non-compliance with 
International Financial Reporting Standards referred to in the 
immediately preceding paragraph, the financial statements give a true 
and fair view of the financial position of the Group and the Society 
as at December 31, 2011, and of the Group’s and Society’s financial 
performance, changes in equity and cash flows for the year then ended, 
in accordance with International Financial Reporting Standards.

Report on other matters as required by the Building Societies Act

We have examined the mortgage deeds and other securities belonging 
to the Society.  Title deeds numbering 8,147 were produced to us and 
actually inspected by us, and we are satisfied that the remaining 228 
deeds not inspected by us were in the hands of attorneys, or elsewhere 
in the ordinary course of business of the Society.

In our opinion, proper accounting records have been kept and the 
financial statements, which are in agreement therewith, are duly 
vouched and in accordance with law.

Linroy J. Marshall  
 
 

 
Patrick A. Chin 

Chartered Accountants
Kingston, Jamaica
March 29, 2012

KPMG, a Jamaican partnership and a  

member firm of the KPMG network of 

independent member firms affiliated 

with KPMG International Cooperative 

(“KPMG International”), a Swiss entity.
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INCOME STATEMENTS            Year Ended December 31, 2011
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GROUP STATEMENT OF CHANGES IN CAPITAL AND RESERVES        Year Ended December 31, 2011
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GROUP STATEMENT OF CASH FLOWS          Year Ended December 31, 2011
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NOTES TO THE FINANCIAL STATEMENTS           as at December 31, 2011
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NOTES TO THE FINANCIAL STATEMENTS            as at December 31, 2011
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NOTES TO THE FINANCIAL STATEMENTS            as at December 31, 2011

T H E 	 V I C T O R I A 	 M U T U A L 	 B U I L D I N G 	 S O C I E T Y 	 	 	 	 A N N U A L  R E P O R T  2 0 1 142



NOTES TO THE FINANCIAL STATEMENTS           as at December 31, 2011

43T H E 	 V I C T O R I A 	 M U T U A L 	 B U I L D I N G 	 S O C I E T Y 	 	 	 	 A N N U A L  R E P O R T  2 0 1 1



NOTES TO THE FINANCIAL STATEMENTS            as at December 31, 2011

T H E 	 V I C T O R I A 	 M U T U A L 	 B U I L D I N G 	 S O C I E T Y 	 	 	 	 A N N U A L  R E P O R T  2 0 1 144



NOTES TO THE FINANCIAL STATEMENTS           as at December 31, 2011

45T H E 	 V I C T O R I A 	 M U T U A L 	 B U I L D I N G 	 S O C I E T Y 	 	 	 	 A N N U A L  R E P O R T  2 0 1 1



NOTES TO THE FINANCIAL STATEMENTS            as at December 31, 2011

T H E 	 V I C T O R I A 	 M U T U A L 	 B U I L D I N G 	 S O C I E T Y 	 	 	 	 A N N U A L  R E P O R T  2 0 1 146



NOTES TO THE FINANCIAL STATEMENTS           as at December 31, 2011

47T H E 	 V I C T O R I A 	 M U T U A L 	 B U I L D I N G 	 S O C I E T Y 	 	 	 	 A N N U A L  R E P O R T  2 0 1 1



NOTES TO THE FINANCIAL STATEMENTS            as at December 31, 2011

T H E 	 V I C T O R I A 	 M U T U A L 	 B U I L D I N G 	 S O C I E T Y 	 	 	 	 A N N U A L  R E P O R T  2 0 1 148



NOTES TO THE FINANCIAL STATEMENTS           as at December 31, 2011

49T H E 	 V I C T O R I A 	 M U T U A L 	 B U I L D I N G 	 S O C I E T Y 	 	 	 	 A N N U A L  R E P O R T  2 0 1 1



NOTES TO THE FINANCIAL STATEMENTS            as at December 31, 2011

T H E 	 V I C T O R I A 	 M U T U A L 	 B U I L D I N G 	 S O C I E T Y 	 	 	 	 A N N U A L  R E P O R T  2 0 1 150



NOTES TO THE FINANCIAL STATEMENTS           as at December 31, 2011

51T H E 	 V I C T O R I A 	 M U T U A L 	 B U I L D I N G 	 S O C I E T Y 	 	 	 	 A N N U A L  R E P O R T  2 0 1 1



NOTES TO THE FINANCIAL STATEMENTS            as at December 31, 2011

T H E 	 V I C T O R I A 	 M U T U A L 	 B U I L D I N G 	 S O C I E T Y 	 	 	 	 A N N U A L  R E P O R T  2 0 1 152



NOTES TO THE FINANCIAL STATEMENTS           as at December 31, 2011

53T H E 	 V I C T O R I A 	 M U T U A L 	 B U I L D I N G 	 S O C I E T Y 	 	 	 	 A N N U A L  R E P O R T  2 0 1 1



NOTES TO THE FINANCIAL STATEMENTS            as at December 31, 2011

T H E 	 V I C T O R I A 	 M U T U A L 	 B U I L D I N G 	 S O C I E T Y 	 	 	 	 A N N U A L  R E P O R T  2 0 1 154



NOTES TO THE FINANCIAL STATEMENTS           as at December 31, 2011

55T H E 	 V I C T O R I A 	 M U T U A L 	 B U I L D I N G 	 S O C I E T Y 	 	 	 	 A N N U A L  R E P O R T  2 0 1 1



NOTES TO THE FINANCIAL STATEMENTS            as at December 31, 2011

T H E 	 V I C T O R I A 	 M U T U A L 	 B U I L D I N G 	 S O C I E T Y 	 	 	 	 A N N U A L  R E P O R T  2 0 1 156



NOTES TO THE FINANCIAL STATEMENTS           as at December 31, 2011

57T H E 	 V I C T O R I A 	 M U T U A L 	 B U I L D I N G 	 S O C I E T Y 	 	 	 	 A N N U A L  R E P O R T  2 0 1 1



NOTES TO THE FINANCIAL STATEMENTS            as at December 31, 2011

T H E 	 V I C T O R I A 	 M U T U A L 	 B U I L D I N G 	 S O C I E T Y 	 	 	 	 A N N U A L  R E P O R T  2 0 1 158



NOTES TO THE FINANCIAL STATEMENTS           as at December 31, 2011

59T H E 	 V I C T O R I A 	 M U T U A L 	 B U I L D I N G 	 S O C I E T Y 	 	 	 	 A N N U A L  R E P O R T  2 0 1 1



NOTES TO THE FINANCIAL STATEMENTS            as at December 31, 2011

T H E 	 V I C T O R I A 	 M U T U A L 	 B U I L D I N G 	 S O C I E T Y 	 	 	 	 A N N U A L  R E P O R T  2 0 1 160



NOTES TO THE FINANCIAL STATEMENTS           as at December 31, 2011

61T H E 	 V I C T O R I A 	 M U T U A L 	 B U I L D I N G 	 S O C I E T Y 	 	 	 	 A N N U A L  R E P O R T  2 0 1 1



NOTES TO THE FINANCIAL STATEMENTS            as at December 31, 2011

T H E 	 V I C T O R I A 	 M U T U A L 	 B U I L D I N G 	 S O C I E T Y 	 	 	 	 A N N U A L  R E P O R T  2 0 1 162



NOTES TO THE FINANCIAL STATEMENTS           as at December 31, 2011

63T H E 	 V I C T O R I A 	 M U T U A L 	 B U I L D I N G 	 S O C I E T Y 	 	 	 	 A N N U A L  R E P O R T  2 0 1 1



NOTES TO THE FINANCIAL STATEMENTS            as at December 31, 2011

T H E 	 V I C T O R I A 	 M U T U A L 	 B U I L D I N G 	 S O C I E T Y 	 	 	 	 A N N U A L  R E P O R T  2 0 1 164



NOTES TO THE FINANCIAL STATEMENTS           as at December 31, 2011

65T H E 	 V I C T O R I A 	 M U T U A L 	 B U I L D I N G 	 S O C I E T Y 	 	 	 	 A N N U A L  R E P O R T  2 0 1 1



NOTES TO THE FINANCIAL STATEMENTS            as at December 31, 2011

T H E 	 V I C T O R I A 	 M U T U A L 	 B U I L D I N G 	 S O C I E T Y 	 	 	 	 A N N U A L  R E P O R T  2 0 1 166



NOTES TO THE FINANCIAL STATEMENTS           as at December 31, 2011

67T H E 	 V I C T O R I A 	 M U T U A L 	 B U I L D I N G 	 S O C I E T Y 	 	 	 	 A N N U A L  R E P O R T  2 0 1 1



NOTES TO THE FINANCIAL STATEMENTS            as at December 31, 2011

T H E 	 V I C T O R I A 	 M U T U A L 	 B U I L D I N G 	 S O C I E T Y 	 	 	 	 A N N U A L  R E P O R T  2 0 1 168



NOTES TO THE FINANCIAL STATEMENTS           as at December 31, 2011

69T H E 	 V I C T O R I A 	 M U T U A L 	 B U I L D I N G 	 S O C I E T Y 	 	 	 	 A N N U A L  R E P O R T  2 0 1 1



NOTES TO THE FINANCIAL STATEMENTS            as at December 31, 2011

T H E 	 V I C T O R I A 	 M U T U A L 	 B U I L D I N G 	 S O C I E T Y 	 	 	 	 A N N U A L  R E P O R T  2 0 1 170



NOTES TO THE FINANCIAL STATEMENTS           as at December 31, 2011

71T H E 	 V I C T O R I A 	 M U T U A L 	 B U I L D I N G 	 S O C I E T Y 	 	 	 	 A N N U A L  R E P O R T  2 0 1 1



NOTES TO THE FINANCIAL STATEMENTS            as at December 31, 2011

T H E 	 V I C T O R I A 	 M U T U A L 	 B U I L D I N G 	 S O C I E T Y 	 	 	 	 A N N U A L  R E P O R T  2 0 1 172



NOTES TO THE FINANCIAL STATEMENTS           as at December 31, 2011

73T H E 	 V I C T O R I A 	 M U T U A L 	 B U I L D I N G 	 S O C I E T Y 	 	 	 	 A N N U A L  R E P O R T  2 0 1 1



NOTES TO THE FINANCIAL STATEMENTS            as at December 31, 2011

T H E 	 V I C T O R I A 	 M U T U A L 	 B U I L D I N G 	 S O C I E T Y 	 	 	 	 A N N U A L  R E P O R T  2 0 1 174



NOTES TO THE FINANCIAL STATEMENTS           as at December 31, 2011

75T H E 	 V I C T O R I A 	 M U T U A L 	 B U I L D I N G 	 S O C I E T Y 	 	 	 	 A N N U A L  R E P O R T  2 0 1 1



NOTES TO THE FINANCIAL STATEMENTS            as at December 31, 2011

T H E 	 V I C T O R I A 	 M U T U A L 	 B U I L D I N G 	 S O C I E T Y 	 	 	 	 A N N U A L  R E P O R T  2 0 1 176



NOTES TO THE FINANCIAL STATEMENTS           as at December 31, 2011

77T H E 	 V I C T O R I A 	 M U T U A L 	 B U I L D I N G 	 S O C I E T Y 	 	 	 	 A N N U A L  R E P O R T  2 0 1 1



NOTES TO THE FINANCIAL STATEMENTS            as at December 31, 2011

T H E 	 V I C T O R I A 	 M U T U A L 	 B U I L D I N G 	 S O C I E T Y 	 	 	 	 A N N U A L  R E P O R T  2 0 1 178



NOTES TO THE FINANCIAL STATEMENTS           as at December 31, 2011

79T H E 	 V I C T O R I A 	 M U T U A L 	 B U I L D I N G 	 S O C I E T Y 	 	 	 	 A N N U A L  R E P O R T  2 0 1 1



NOTES TO THE FINANCIAL STATEMENTS            as at December 31, 2011

T H E 	 V I C T O R I A 	 M U T U A L 	 B U I L D I N G 	 S O C I E T Y 	 	 	 	 A N N U A L  R E P O R T  2 0 1 180



NOTES TO THE FINANCIAL STATEMENTS           as at December 31, 2011

81T H E 	 V I C T O R I A 	 M U T U A L 	 B U I L D I N G 	 S O C I E T Y 	 	 	 	 A N N U A L  R E P O R T  2 0 1 1



NOTES TO THE FINANCIAL STATEMENTS            as at December 31, 2011

T H E 	 V I C T O R I A 	 M U T U A L 	 B U I L D I N G 	 S O C I E T Y 	 	 	 	 A N N U A L  R E P O R T  2 0 1 182



NOTES TO THE FINANCIAL STATEMENTS           as at December 31, 2011

83T H E 	 V I C T O R I A 	 M U T U A L 	 B U I L D I N G 	 S O C I E T Y 	 	 	 	 A N N U A L  R E P O R T  2 0 1 1



NOTES TO THE FINANCIAL STATEMENTS            as at December 31, 2011

T H E 	 V I C T O R I A 	 M U T U A L 	 B U I L D I N G 	 S O C I E T Y 	 	 	 	 A N N U A L  R E P O R T  2 0 1 184



NOTES TO THE FINANCIAL STATEMENTS           as at December 31, 2011

85T H E 	 V I C T O R I A 	 M U T U A L 	 B U I L D I N G 	 S O C I E T Y 	 	 	 	 A N N U A L  R E P O R T  2 0 1 1



NOTES TO THE FINANCIAL STATEMENTS            as at December 31, 2011

T H E 	 V I C T O R I A 	 M U T U A L 	 B U I L D I N G 	 S O C I E T Y 	 	 	 	 A N N U A L  R E P O R T  2 0 1 186



NOTES TO THE FINANCIAL STATEMENTS           as at December 31, 2011

87T H E 	 V I C T O R I A 	 M U T U A L 	 B U I L D I N G 	 S O C I E T Y 	 	 	 	 A N N U A L  R E P O R T  2 0 1 1



NOTES TO THE FINANCIAL STATEMENTS            as at December 31, 2011

T H E 	 V I C T O R I A 	 M U T U A L 	 B U I L D I N G 	 S O C I E T Y 	 	 	 	 A N N U A L  R E P O R T  2 0 1 188



NOTES TO THE FINANCIAL STATEMENTS           as at December 31, 2011

89T H E 	 V I C T O R I A 	 M U T U A L 	 B U I L D I N G 	 S O C I E T Y 	 	 	 	 A N N U A L  R E P O R T  2 0 1 1



NOTES TO THE FINANCIAL STATEMENTS            as at December 31, 2011

T H E 	 V I C T O R I A 	 M U T U A L 	 B U I L D I N G 	 S O C I E T Y 	 	 	 	 A N N U A L  R E P O R T  2 0 1 190



NOTES TO THE FINANCIAL STATEMENTS           as at December 31, 2011

91T H E 	 V I C T O R I A 	 M U T U A L 	 B U I L D I N G 	 S O C I E T Y 	 	 	 	 A N N U A L  R E P O R T  2 0 1 1



NOTES TO THE FINANCIAL STATEMENTS            as at December 31, 2011

T H E 	 V I C T O R I A 	 M U T U A L 	 B U I L D I N G 	 S O C I E T Y 	 	 	 	 A N N U A L  R E P O R T  2 0 1 192



NOTES TO THE FINANCIAL STATEMENTS           as at December 31, 2011

93T H E 	 V I C T O R I A 	 M U T U A L 	 B U I L D I N G 	 S O C I E T Y 	 	 	 	 A N N U A L  R E P O R T  2 0 1 1



NOTES TO THE FINANCIAL STATEMENTS            as at December 31, 2011

T H E 	 V I C T O R I A 	 M U T U A L 	 B U I L D I N G 	 S O C I E T Y 	 	 	 	 A N N U A L  R E P O R T  2 0 1 194



NOTES TO THE FINANCIAL STATEMENTS           as at December 31, 2011

95T H E 	 V I C T O R I A 	 M U T U A L 	 B U I L D I N G 	 S O C I E T Y 	 	 	 	 A N N U A L  R E P O R T  2 0 1 1



NOTES TO THE FINANCIAL STATEMENTS            as at December 31, 2011

T H E 	 V I C T O R I A 	 M U T U A L 	 B U I L D I N G 	 S O C I E T Y 	 	 	 	 A N N U A L  R E P O R T  2 0 1 196



NOTES TO THE FINANCIAL STATEMENTS           as at December 31, 2011

97T H E 	 V I C T O R I A 	 M U T U A L 	 B U I L D I N G 	 S O C I E T Y 	 	 	 	 A N N U A L  R E P O R T  2 0 1 1



NOTES TO THE FINANCIAL STATEMENTS            as at December 31, 2011

T H E 	 V I C T O R I A 	 M U T U A L 	 B U I L D I N G 	 S O C I E T Y 	 	 	 	 A N N U A L  R E P O R T  2 0 1 198



NOTES TO THE FINANCIAL STATEMENTS           as at December 31, 2011

99T H E 	 V I C T O R I A 	 M U T U A L 	 B U I L D I N G 	 S O C I E T Y 	 	 	 	 A N N U A L  R E P O R T  2 0 1 1



NOTES TO THE FINANCIAL STATEMENTS            as at December 31, 2011

T H E 	 V I C T O R I A 	 M U T U A L 	 B U I L D I N G 	 S O C I E T Y 	 	 	 	 A N N U A L  R E P O R T  2 0 1 1100



NOTES TO THE FINANCIAL STATEMENTS           as at December 31, 2011

101T H E 	 V I C T O R I A 	 M U T U A L 	 B U I L D I N G 	 S O C I E T Y 	 	 	 	 A N N U A L  R E P O R T  2 0 1 1



NOTES TO THE FINANCIAL STATEMENTS            as at December 31, 2011NOTES TO THE FINANCIAL STATEMENTS            as at December 31, 2011

T H E 	 V I C T O R I A 	 M U T U A L 	 B U I L D I N G 	 S O C I E T Y 	 	 	 	 A N N U A L  R E P O R T  2 0 1 1102



 Throughout the year, the Victoria Mutual 

Group interacted with Jamaicans at 

home and in the Diaspora where they 

live, work, study and play.

 

The organisation celebrated excellence, 

by lending support to activities 

involving culinary arts, culture, 

sports and fashion. The Society 

has also fostered a strong partnership 

with the University of Technology (UTECH), 

providing convenient services for students and 

faculty through the campus branch and lending 

support to many of their events, including the highly 

accomplished athletics progamme.

As part of its 133rd Anniversary celebrations, Victoria 

Mutual connected with a number of its Members and 

affiliates, hosting them at Thanksgiving Services and 

a President’s Cocktail Reception. There is much 

to celebrate after 133 years of advancing the 

welfare of Jamaicans.
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Richard K. Powell, MBA, M.Sc., B.Sc. (Hons.) 
President & Chief Executive Officer

Peter Reid, B. A. (Hons.)
Senior Vice-President & Chief Operating Officer

Allan Lewis, A.S.A, Ed. M., MBA, B.Sc.
Senior Vice-President, Group Strategy

Janice E. McKenley, F.C.C.A., F.C.A., MBA (Hons.), B.Sc. (Hons.) 
Senior Vice-President & Group Chief Financial Officer

Keri-Gaye Brown, LL.B. ( Hons.)
Senior Vice-President, Group Legal Compliance 
& Corporate Secretary 

Laraine Harrison, MBA, B.A. (Hons.)  
Vice-President, Group Human Resource Administration

Vivienne Bayley-Hay, B.Sc. (Hons.) 
Vice-President, Group Marketing & Corporate Affairs

Rickardo Ebanks, B. Sc. (Hons.) 
Vice-President, Information Technology

Joan Walter, Dip. Mgmt.
Vice-President, Branch Distribution

Horace Bryan, CA, M. Sc., B. Sc. (Hons.)
Vice-President, Centralized Services

Joan Brown, DIFA, MBA, F.C.C.A., M. Fin. 
Assistant Vice-President, Risk Management 

Densey Davis-Lumsden, PMP, M.Sc., B. Sc. (Hons.) 
Head, Programme Management

SENIOR MANAGEMENT TEAM

 MANAGERS OF SUBSIDIARIES

• Michael Neita
 MBA, B. Sc. (Hons.), B Eng (Hons.) 
 General Manager 
 Victoria Mutual Property Services

• Natasha Service
 B. Sc. (Hons.), Grad. Dip. 
 General Manager, 
 VM Money Transfer Services

• Devon Barrett, MBA, B.Sc.
 General Manager, 
 Victoria Mutual Wealth Management

 EXTERNAL AUDITORS

• Patrick Chin, F.C.A.
• Linroy Marshall, F.C.A.
• Chartered Accountants, KPMG

MEMBERS OF ADVISORY COUNCIL-  
CENTRAL REGION

• Richard L. Donaldson

• Rudolph L. Jobson, J.P.

• Joyce Tweedie

• John Ffrench, J.P.

• Pauline Haughton, M.B.A., B. Sc., J.P.

 ARBITRATORS

• Honourable Justice Ian Forte, 

 President of the Court of Appeal (retired)

• Honourable Justice Clarence Walker, C.D.

 Justice of the Court of Appeal (retired)

• Mr. Karl P. Wright, C.D., MBA, B.Sc (Hons)

• Miss Megan Dean, MBA, B.Sc (Hons)

 

 

 PANEL OF ATTORNEYS-AT-LAW

• Delroy Chuck & Company

• DunnCox

• Phillips, Malcolm, Morgan & Matthies

• M.N. Hamaty & Company

• O.G. Harding & Company

• G. Anthony Levy & Company

• Livingston, Alexander & Levy

• Murray & Tucker

• Myers, Fletcher & Gordon

• Nunes, Scholefield, DeLeon & Company

• Rattray, Patterson, Rattray

• Clarke, Robb & Company

• Robertson, Smith, Ledgister & Company

• Robinson, Phillips & Whitehourne

• Tenn, Russell, Chin-Sang, Hamilton & Ramsey

• Watt, King & Robinson
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BANKERS

Bank of Nova Scotia

Bank of Nova Scotia Jamaica Ltd.

Barclays Bank PLC

CIBC First Caribbean International Bank of Jamaica Ltd.

Citibank N.A.

First Global Bank

National Commercial Bank Jamaica Ltd.

RBC Royal Bank Jamaica Ltd.

REGIONAL MANAGERS

Cecile McCormack
Regional Business Development Manager, Eastern

Conroy Rose
Regional Business Development Manager, Northern

Delia Burke
Regional Business Development Manager, South Eastern

Rudyard Simons
Regional Business Development Manager, South Western

LOCAL BRANCHES

Chief Office: Leighton Smith 
Branch Manager
8-10 Duke Street, Kingston
Telephone: (876) 922-8627 
(876) 922- 9410
Fax: (876) 922-6602

Falmouth: Faithline Campbell 
Operations Officer
16 Market Street, Falmouth, Trelawny
Telephone: (876) 954-3207, 954-3538 
(876) 954-4040
Fax: (876) 954-3728

Half-Way-Tree: Fay Lowe
Branch Manager 
73-75 Half Way Tree Road., Kingston 10
Telephone: (876) 754-VMBS (8627)
Fax: (876) 926-4604

Liguanea:  Marvia Evangelist 
Operations Manager 
115 Old Hope Road,
Kingston 6
Telephone: (876) 927-7228, 927-7294
Fax: (876) 927-7319

Linstead: Jacqueline Johnson 
Operations Officer
110 King Street, Linstead, St. Catherine
Telephone: (876) 985-2177, 985-7444               
Fax: (876) 985-2173

Mandeville: Maurice Clarke 
Operations Manager 
Manchester Shopping Centre Shop #3, 
Mandeville, Manchester
Telephone: (876) 962-1030-3                           
Fax: (876) 962-1088

May Pen: Ruth McLean-Oliver 
Operations Manager 
40 Main Street, May Pen, Clarendon
Telephone: (876) 986-2245, 986-2250               
Fax: (876) 986-2119

Montego Bay: Suzette Ramdanie-Linton
Branch Manager
7 Market Street, Montego Bay, St. James
Telephone: (876) 952-3772-6 
(876) 952-5573-4        
Fax: (876) 952-7515

New Kingston: Phillip Jarrett 
Operations Manager 
53 Knutsford Boulevard, Kingston 5
Telephone: (876) 929-5406, 929-5421               
Fax: (876) 929-5489

Ocho Rios: Charmaine McConnell-Taylor 
Operations Manager 
7 Newlin Street, Ocho Rios, St. Ann
Telephone: (876) 974-5412, 974-5935               
Fax: (876) 974-7862

Papine: Audria Rannie 
Operations Officer 
University of Technology (UTECH)
237 Old Hope Road, Kingston 6 
Telephone: (876) 970-1166, 927- 0792
Fax: (876) 702- 4638

Portmore: Lesa Robinson 
Branch Manager 
Lot 1, Sea Grape Close, Portmore, 
St. Catherine
Tel: 939-7955/72; Fax: (876) 939-7946

Santa Cruz: Joy Rhoden 
Operations Officer
56 Main Street, Santa Cruz, St. Elizabeth
Telephone: (876) 966-9948, 966-9957-8            
Fax: (876) 966-9952

Savanna-la-Mar: Vernon Largie 
Operations Officer
123 Great George Street, Savanna-la-mar, 
Westmoreland
Telephone: (876) 955-4940-1 
(876) 955-4964-6         
Fax: (876) 955-4924

Spanish Town: Joy Bunting-Pusey 
Operations Manager 
22 Oxford Road, Spanish Town, 
St. Catherine
Telephone: (876) 984-2629, 984-2633               
Fax: (876) 924-2634

Customer Relationship Unit: 
Marion Lewis
Manager 
8-10 Duke Street, Kingston
Telephone: (876) 922-VMBS (8627)
Fax: (876) 967-2409
Toll Free: (From USA) 1-800-255-5922

Treasury Department: Andrena McMayo 
Senior Assistant Manager
73-75 Half Way Tree Road, Kingston 10
Telephone: (876) 754-8627
Fax: (876) 929 -5654

OVERSEAS OFFICES 

UNITED KINGDOM

Marcia Fletcher
Chief Representative

VMBS Overseas (UK) Ltd. 
380 Brixton Road 
London SW9 7AW 
Telephone: (207) 738-6799 

BRANCH OFFICES

Main Office: Brixton
380 Brixton Road 
London SW9 7AW 
Telephone: (207) 738-6799

London
520 High Road 
Tottenham, London N17 9SX 
Telephone: (208) 801-6777

Birmingham
174 Dudley Road 
Edgbaston, 
Birmingham B18 7QX 
Telephone: (0121) 454-2020

Manchester
559 Barlow Moor Road 
Chorlton, Manchester M21 8AN 
Telephone: (0161) 881-9222

FIELD REPRESENTATIVES

London - Mr. Carlton Troutt  
Tel: (0181) 961-2578

Leeds - Mrs. Elizabeth Johnson  
Telephone: (0113) 239-2414

UNITED STATES OF AMERICA

Suzette Rochester
Manager 
The Victoria Mutual Building Society 

Florida Representative Office 
County Square Shopping Center 
21461 NW 2nd Avenue 
Miami Gardens, FL 33169 
Telephone: 305-770-2622 / 2643 / 2654 
Toll-Free: 1-877-770-VMBS (8627) 
Fax: 305-770-2656 

CANADA

Denise Sinclair 
Chief Representative Officer
VMBS Canadian Representative Office 
3117A Dufferin Street, Toronto, Ontario 
M6A 2S9 
Telephone: (416) 652-8652 
Toll Free Number: 1-800-465-6500

TELECARE CENTRE 

FROM JAMAICA
1-876-754-VMBS (8627) 
1-888-YES-VMBS (937-8627)

TOLL FREE FROM USA AND CANADA
1-866-967-VMBS (8627) 

FREE PHONE FROM THE UK
0-800-068-VMBS (8627) 

Monday-Friday: 7:00 a.m. - 8:00 p.m.
Saturday: 10:00 a.m. - 6:00 p.m.
Sunday: 10:00 a.m. - 3:00 p.m.

Email: manager@vmbs.com
Website: www.vmbs.com
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